
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                                  COMMISSION DIRECTIVE 

SUBJECT:

Action Item 1

ADMINISTRATIVE MATTER DATE May 26, 2022

MOTOR CARRIER MATTER DOCKET NO. 2022-163-C

UTILITIES MATTER  ORDER NO. 2022-390

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

Directive Order Granting Application and Authority to Discontinue Provision of Certain 
Telecommunications Services and Related Features to Carrier Customers

DOCKET NO. 2022-163-C - Application of Fusion Cloud Services, LLC for Authority to Discontinue 
Provision of Certain Telecommunications Services and Related Features (See Also Docket No. ND-2022-
23-C) - Staff Presents for Commission Consideration Fusion Cloud Services, LLC's Application for 
Authority to Discontinue Provision of Certain Telecommunications Services and Related Features.

COMMISSION ACTION:
I move the Commission grant the Application of Fusion Cloud Services, LLC (Fusion Cloud) and 
authorize Fusion Cloud to discontinue the provision of certain telecommunications services and related 
features which are offered to its wholesale customers so that Fusion Cloud may discontinue the services 
to carrier customers as planned on June 1, 2022 and on June 29, 2022.  Remaining carrier customers 
may migrate to alternative services from Fusion Cloud or from other service providers.   

Fusion Cloud provided notice earlier this year in March 2022 to its carrier customers, as well as made 
alternative service offerings.  This service discontinuance of certain services to wholesale customers will 
not result in material harm to affected customers because they can obtain alternative services from 
Fusion Cloud or from other service providers, including wireless carriers or a host of other alternative 
providers such as interconnected voice over Internet protocol providers.

PRESIDING:  
J. Williams

SESSION:    TIME: Regular 2:00 p.m.

MOTION YES NO OTHER

BELSER   Present in Hearing Room

CASTON  Voting via WebEx

ERVIN  Voting via WebEx

POWERS  Voting via WebEx

THOMAS Absent Annual Leave

C. WILLIAMS  Present in Hearing Room

J. WILLIAMS  Present in Hearing Room

RECORDED BY: J. Schmieding
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